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SB 2384, SD2, HD1 

 

Chair Lee, Vice Chair San Buenaventura, and members of the Committee on Judiciary, my 

name is Alison Ueoka, President of the Hawaii Insurers Council.  The Hawaii Insurers Council 

is a non-profit trade association of property and casualty insurance companies licensed to do 

business in Hawaii.  Member companies underwrite approximately forty percent of all 

property and casualty insurance premiums in the state. 

Hawaii Insurers Council supports this measure.  This bill expands the statutory towing 

charges that exist today for vehicles left unattended, to disabled vehicles and motor vehicle 

accident tows.  We believe this measure will help curtail price gouging by certain towing 

companies, especially immediately following a motor vehicle crash.  We worked diligently 

with the proponents of this measure to reach an agreement in the language that is contained 

in SB 2384, SD2, HD1.   

 
We ask that you pass this measure with an effective date upon approval.  Thank you for the 

opportunity to testify. 

 

SNSUKEKS
ICOUNCIL

A trade association ofproperty
and casua/fy insurance companies





towing and storage. Meanwhile, over half of respondents ranked inconsistent and difficult 
release practices as the biggest problem they face during the claims process. These 
rankings are consistent with the 2011 PCI study, which also identified these problems.  
 
SB 2384 SD2 HD1 would specify towing fees under certain accidents.  The bill also 
exempts automobile clubs.  The insurance industry has been working on legislation, often 
times with the various tow truck associations, to put a stop to unfair practices to better 
protect consumers.   
 
For these reasons, APCIA asks the committee to pass this bill.   
 
Sincerely,  

 
Mark Sektnan  
Vice President, State Government Relations  
American Property Casualty Insurance Association 
 



mailto:tdayton@geico.com
http://www.capitol.hawaii.gov/committeepage.aspx?comm=JUD&year=2020
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